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Pilot not confirmed

DESCRIPTION VTS station contacts motor vessel to inform that they have not made a
pilot order
PARTICIPANTS VTS operator and officer on the bridge
VTS operator
The VTS operator contacts the vessel to ask arrival time for pilot station
and informs the officer of the following:
- Operator asks vessels arrival time to the pilot station
- The vessel has not made a pilot order
- A pilot order must be placed by email or telephone min 24
hours before arrival to the pilot station (orders are not accepted
via VHF)
- Boarding arrangements will only be confirmed via VHF channel
67 one hour before arrival
- The officer is requested to make the pilot order immediately via
telephone

Officer on the bridge
The officer of the watch answers and acknowledges all information
from the VTS operator and confirms the following:
- Arrival time is 2100 local time, four hours from now
- The vessel has not yet made a pilot order
- The officer requests the contact details for the pilot centre
(telephone number) and informs that order will be made
immediately
- The officer is aware that boarding arrangements will be
confirmed via VHF channel 67
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